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Dear CertainTeed Credentialed Company: May 8, 2008

We are pleased to announce the following warranty enhancements effective May 15, 2008:

1.) Increased wind coverage in miles per hour:

An upgrade from the product’s standard wind warranty is available as specified below
when special application methods are used:

Standard

Product

MPH MPH
Landmark 70 5 110 5
Woodscape 70 5 110 5
Landmark Plus 80 5 130 5
Landmark Special (IR) 90 5 130 5
Landmark Premium 90 10 130 10
Woodscape Premium 90 10 130 10
Landmark TL (& IR) 110 10 130 10

* CertainTeed Swiftstart starter shingles must be installed along the roof eaves and rakes plus Shadow
Ridge or Mountain Ridge hip and ridge accessory products must be installed as cap shingles. Note:
For the CertainTeed N.E. Region, Universal 7-inch starter shingles can be installed in place of Swiftstart
as indicated for all products except Landmark Special and Landmark TL.

2.) Enhanced SureStart PLUS Warranties:

e The non-prorated period of 3-Star, 4-Star and 5-Star Coverage increased to 10
years, 15 years and 20 years respectively for 25 to 50 year warranted products.

e For Lifetime warranted products applied to structures other than single family
homes, the non-prorated period increased to 20 years.

e The workmanship period for 5-Star Coverage increased to 20 years for all types
of structures.
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Enhanced SureStart PLUS Warranties (continued):

¢ Increased wind coverage in m.p.h. and/or warranty years are included as
specified in the following chart when special application methods are used:

SureStart PLUS
5-STAR*

Standard SureStart PLUS
Product 3- and 4-STAR*

MPH MPH MPH Years
Landmark 70 5 110 5 110 15
Woodscape 70 5 110 5 110 15
Landmark Plus 80 5 130 5 130 15
Landmark Special (IR) 90 5 130 5 130 15
Landmark Premium 90 10 130 10 130 15
Woodscape Premium 90 10 130 10 130 15
Landmark TL (& IR) 110 10 130 10 130 15
Presidential Shake (& IR) 110 10 N/A N/A 130 15
Presidential TL 110 10 N/A N/A 130 15
Carriage House 110 10 N/A N/A 130 15
Centennial Slate 110 10 N/A N/A 130 15
Grand Manor 110 10 N/A N/A 130 15

* Corresponding CertainTeed factory made starter shingles must be installed along the roof eaves and
rakes plus CertainTeed pre-cut hip and ridge accessory products must be installed as cap shingles.

Thank you for your continued support. If you have any questions, please contact your
local CertainTeed Roofing Territory Manager.

Sincerely,

DOl

Jay Butch

Senior Marketing Manager
Contractor Programs
CertainTeed Roofing



